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If you think that a patient suffering from coronary artery disease 
who lives in a rural area like Vernal, Utah can’t get the same 
quality of care as a patient who lives in a more urban area like 
Salt Lake City, Utah, think again. 

Irmran Zubair, M.D., who opened a solo cardiology practice in 
Salt Lake City in 2006, makes it his business to treat patients in 
his neck of the woods as well as those who live in more remote 
areas.  

“Patients come from all over the state because we have outreach clinics. We rent a doctor’s of-
fice and take our clinic out there. The doctor travels to rural places like Vernal, where they don’t 
have cardiac physicians. He goes there once a month. You just take WRS EMR with you. It’s web 
based,” said Wendy Dewsnup, who has been Dr. Zubair’s practice manager for 15 years.

Pointing out that Dr. Zubair has been practicing cardiology for many years and that he treats 
adults and children for conditions such as heart failure, coronary artery disease and arrhythmias, 
Dewsnup said, “He is an electro physiologist and a cardiologist. He does the plumbing and elec-
trical. It’s very unusual. Cardiologists usually do one or the other, but he actually does both.”

What motivated Dr. Zubair to open a solo practice? “Many physicians are employed by hospitals 
and their patients get lost.  Dr. Zubair wanted to follow up with patients. He spends a lot of time 
with patients. Before they even come here—the night before—he’s looked at their charts and has 
gone through and read their previous records so that when they get here he knows who they are 
and what their history is,” stated Dewsnup.

“The key now is to have a web based EMR so that you can access it from any-

where. That was really important because when you get calls in the middle of 

the night, you can access the record without going into the hospital.”

Cardiovascular Consultants of Utah
Solo cardiology practice
Salt Lake City, Utah
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Bye, Old EMRs

Noting that Dr. Zubair had used several EMRs, including eClinicalWorks, Smart Practice, and 
McKesson, Dewsnup said that when he opened his doors he had WRS by his side. “He started 
looking for a new EMR in 2009 when he went solo with his practice. The key now is to have a 
web based EMR so that you can access it from anywhere. In the beginning, a lot of EMRs were 
not web based. That was really important because when you get calls in the middle of the night, 
you can access the record without going into the hospital. He gets a lot of calls in the middle of 
the night,” said Dewsnup.

Low Cost/High Speed

Emphasizing that cost and speed were also on the practice’s EMR radar, Dewsnup said they did 
a web search and found WRS. “We did a trial run and then we called and did a sample run. We 
looked at other companies. We narrowed it down to three or four companies. We decided on 
WRS because of cost and that is was web based. Some of the EMRs were more expensive and 
the good ones weren’t web based. We needed web based,” asserted Dewsnup.

Tech Wizard

Emphasizing that Dr. Zubair possesses high tech skills, Dewsnup explained that having an EMR 
with e-prescribing capabilities was crucial, especially since he sees 50 to 60 patients a week. 
“He’s way ahead of himself and other physicians and everything is done electronically with him 
so e-prescribing was important to him. He does his own dictation and his own typing. He does 
everything himself. He’s using e-prescribing. We get Medicare reimbursement money by having 
e-prescribing,” said Dewsnup.

In A Heartbeat

What cardiovascular practice doesn’t aim for increased efficiency, especially when it results in 
savings? “If patients have e-mail you give them reminders through their e-mail. That saves us 
time. We don’t mail or use stamps. We’re electronic. If there are any reports that need to go out to 
patients or to referring doctors we do it electronically,” said Dewsnup.

Welcome, Web Savvy Boomers

Indicating that patients who fill out their patient history and update their information in the EMR 
also cuts down on the practice’s workload, Dewsnup acknowledged that the practice does have a 
lot of older patients who are not currently flocking to the web. However, as web savvy baby boom-
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ers continue to age, Dewsnup sees the likelihood that the patient portal will become a popular 
go-to destination.

Online Schooling 

For skeptics who question the ease of mastering the use of WRS, Dewsnup’s story is reassuring. 
“We did it all through the web. We trained with tutorials. The set up was difficult but once you’re up 
and going it’s fine.  We get updates and they are meaningful and insightful,” asserted Dewsnup.

Stellar Certifications 

Although certifications weren’t on the practice’s checklist when Dr. Zubair purchased WRS, these 
days Cardiovascular Consultants of Utah couldn’t be happier that WRS has earned prestigious 
certifications from CCHIT, ONC-ATCB, and Surescripts. “They’ve gained some of these certifi-
cations after we went with them. It’s a good thing because it makes WRS more marketable and 
reliable,” said Dewsnup.

In fact, the practice received its Meaningful Use incentive last year. “When we bought WRS we 
had no idea about Meaningful Use. It was a new thing. I was happy we had WRS when we found 
out about Meaningful Use because WRS EMR tracks all the data that needs to be sent so that 
you can get the reimbursement. We’ve gotten incentives for e-prescribing and some of the other 
incentives,” informed Dewsnup.

Have It Your Way

Every physician has his own individual style.  Dr. Zubair is no exception, so his decision to choose 
an EMR that enables him to customize his templates was a no- brainer. “He just types his notes. 
He has set up his templates so all he has to do is type a few sentences. When he first got WRS 
he individualized his templates. For instance, when he does pacemaker checks he has a template 

“Fax capabilities were absolutely one of our criteria because we 
hate paper. If I had to go back to paper, I’d shoot myself--it’s that 
bad.  Why? You are finding a chart, you are thumbing though a 
chart, and you have no data. With WRS EMR you have constant 

data in front of you in seconds. It cuts all the time out for the call 
backs, for the diagnosis, for everything.”  
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for that. Office visit--he has a template for that. There is some criteria that has to go in it. He just 
puts in the thresholds and the numbers when he does that,” explained Dewsnup.

No Paper Trail

Finally, when queried what is the greatest benefit that she is reaping from WRS it’s apparent that 
Dewsnup doesn’t miss paper charts one bit. You can actually hear a sigh of relief whens she says, 
“Fax capabilities were absolutely one of our criteria because we hate paper. If I had to go back to 
paper, I’d shoot myself—it’s that bad.  Why? You are finding a chart, you are thumbing though a 
chart, and you have no data. With WRS EMR you have constant data in front of you in seconds. 
It cuts all the time out—for the call backs, for the diagnosis, for everything.”  


