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Clinic Cares for More Families with WRS EMR

Images of two bicyclists. A father and his daughter walking on the beach. A family playing in the 
sunshine. A young woman lying on the grass, reading a book. Looks like an ad touting a healthy 
vacation destination. But, these are photos on Dr. Joanna Pozdal’s website for her Elk Grove 
Village, IL-based family practice, WeCare Family Clinic.

The tagline under the pictures, “The very best compliment our office receives is the referral of 
your friends and family,” rings true for WeCare Family Clinic, according to Dr. Pozdal, who found-
ed her solo family practice in 2006. But referrals aren’t the only patient driver. What then? Dr. 
Pozdal is using WRS web-based EMR and Practice Management system.

Dr. Pozdal sees about 30 patients a day. She treats upper respiratory infections, bronchitis,      
allergies, abdominal pain, diarrhea, viral syndrome and more. She also provides well child check-
ups. About 90% of her patients are children. 

Server vs. Cloud

Several years ago, Dr. Pozdal and her husband started searching for their first EMR. They 
looked at several EMRs, including e-MDs. “A physician was using it at their office. It was       
server-based, not Internet-based. I wanted to improve my practice and to make it faster. I 
wanted to have the notes done at the time the patient comes in. If the EMR is not Internet-
based, sometimes there are problems with the server shutting down. Most of the time you have 
to have updates when you have a server-based EMR,” said Dr. Pozdal.

“I can do scheduling. I have the patient’s history and all of their demographics in the 

system. WRS automatically calls patients about their appointments. I can have the lab 

results in the system. I recommend WRS. It’s a good system. I’m glad I have WRS.”

Joanna Pozdal, M.D.
WeCare Family Clinic
Elk Grove Village, IL
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Must-Have EMR List

Ease of use and lab connectivity topped Dr. Pozdal’s must-have EMR list. “WRS is easy to use,” 
said Dr. Pozdal, adding, “We have WRS lab interface. When the lab has the patient’s blood test 
results, I can view the results right away. I don’t have to go to the fax machine and look for pa-
pers. It’s easy. I can put the lab results in the patient’s file. When the patient has any questions, 
I can open it. I don’t have to look for it. It’s faster. Everything depends on (saving) time,” said Dr. 
Pozdal. 

E-Prescribing Has Many Merits

Writing paper scripts puts a kink in a solo practitioner’s smooth workflow. “I don’t have to write. 
I’m sending the orders to the pharmacy and the Rxs are ready as the patients are leaving the 
office.” She particularly appreciates the “quick pick” list of her most commonly ordered prescrip-
tions. “I have all of the Rxs in the system, so when it comes to the review, I only have to click 
review and it goes to the pharmacy. It’s faster and easier for the patient and for me too,” said Dr. 
Pozdal.

Dr. Pozdal continued, “WRS E-prescribing also helps me to keep track of what kind of medica-
tions the patient is taking because every Rx has a date that it was written and when it was sent. 
I don’t have to go through the chart and I don’t have to ask the patient to bring the bottle. That 
helps with patient care,” stated Dr. Pozdal.

Unlimited Access Feels Great

So, what does it feel like being able to access an EMR at any moment, from any place? “I can 
access WRS at home. It’s very helpful that I can see patient information when I’m out of the 
office,” said Dr. Pozdal. Do patients ever call at night or on weekends? “Of course they do. They 
forget that they needed a refill of their medications. It happens, so I can electronically send the 

“WRS is easy to use. We have WRS lab interface. When the lab has 
the patient’s blood test results, I can view the results right away. I 
don’t have to go to the fax machine and look for papers. It’s easy. 
I can put the lab results in the patient’s file. When the patient has 
any questions, I can open it. I don’t have to look for it. It’s faster.”
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refill for the medication to the pharmacy. That’s a good thing. I can see what medications they 
are taking. Most of the patients know the medication they are taking. If they don’t know, I can 
look up their medications on WRS and see what I recently sent. That ensures patient safety.”

Just Do It

Learning how to use an EMR for a newbie EMR user can be vexing. “The system is not compli-
cated and it’s not complicated to use it. You just have to do it and you’ll learn how to do it. Even 
if you have training, and the training tells you how to do it, you are practicing by using the EMR.  
You can learn quickly. My assistant did not find it hard to use either,” said Dr. Pozdal.

Top of the Line Customer Service

After the final handshake, many EMR companies walk away. Not so with WRS. “The WRS Team 
is good. We send an e-ticket and they send the response. Sometimes my assistant asks ques-
tions and sometimes she calls them and they respond quickly,” said Dr. Pozdal. 

Time Saver

Spending time scheduling and reminding patients about their appointments is simply a waste of 
time for the office staff. “WRS Scheduling and WRS Automated Reminders are good. The front 
desk schedules appointments and puts the patients in the system. That saves time. If the patient 
has a scheduled appointment, he won’t miss it because with WRS Automated Reminders, he will 
have a reminder on his email and the phone. This is definitely a good thing. Some of the patients 
don’t want to provide an email address, but the system also automatically calls them and reminds 
them about the appointment. We don’t have to call and remind the patient about the appointment 
and that saves time. It’s good for my staff. We have a lot of work. It frees them up,” commented 
Dr. Pozdal. 

“If the patient has a scheduled appointment, he won’t miss it       
because with WRS Automated Reminders, he will have a reminder 

on his email and the phone. This is definitely a good thing.”
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Cozy and Comfortable

Pointing out that her practice is situated in a typical medical building in a suburban area, that is 
neither bustling nor asleep, Dr. Pozdal went the extra mile to decorate the waiting room so that 
it is comfortable and relaxing. It also appeals to the growing number of children she treats. “The 
waiting room looks like home. It’s nice. The patients like it. It’s comfortable and relaxing. For the 
kids, we have some toys in the waiting room and inside the rooms. Of course they like it. They 
don’t want to go home,” she said.

Referrals are a Compliment  

The statement on WeCare Clinic’s website about recommendations being the best compliment 
is one that Dr. Pozdal is sincere about. “Now, most patients are referred from word of mouth by 
patients, especially from the church. Patients are coming based on recommendations. That’s 
the best,” she said.

Good Times

Pointing out that she opened her own practice after completing her residency, Dr. Pozdal said, 
“l always wanted my own practice. The best thing is you don’t have a boss. I like to make deci-
sions by myself based on my knowledge. I really like having my own practice.” 

Although freedom to pursue hobbies is a WRS perk for the majority of our practitioners, Dr. 
Pozdal said with a chuckle,“When I’m not at work, I have hobbies, but I’m not doing them. I don’t 
have time. I’m a mom and I have a clinic. When I come back home I have my home work.” 

Finally, when questioned what she likes best about WRS, Dr. Pozdal had a long list, “I can do 
scheduling. I have the patient’s history and all of their demographics in the system. WRS au-
tomatically calls patients about their appointments. I can have the lab results in the system. I 
recommend WRS. It’s a good system. I’m glad I have WRS.”


