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Marla Smith, APN braced for a blow to the bot-
tom line of her new gynecology and women’s 
health practice when she decided to purchase 
an EMR upon opening up her solo practice. 
What with the normal expenses that come with running a solo 
practice and the fact that her earning capacity is not as great as 
a physician, who would blame her for fearing the financial impact 
of such a purchase?

The Buzz

But after turning to an independent website forum for nurse practitioners, Smith found the viral 
community was all abuzz about an EMR company that was sensitive to the financial constraints 
of nurse practitioners. 

“I own Waterloo Women’s Health and I am one provider. It was definitely a challenge in the be-
ginning.  Insurance companies want to reimburse you at a lower rate than physicians. Other NPs 
said they were using Waiting Room Solutions. WRS offers a substantial discount for NPs. It’s the 
same system that physicians get, but it’s less expensive for NPs,” said Smith.

Smith is no stranger to EMRs. In fact, she utilizes eClinicalWorks at another practice where she 
is still employed. However, she noted, “For one provider, financially eClinicalWorks is very expen-
sive.”

“The easiest part about WRS is the billing.  It’s a click of a button and the 

claim goes to my clearinghouse.  My office manager doesn’t have to get 

involved. I see the patient and I just put the claim through. You go to the 

claims section and hit the button and it sends it on through. This frees up 

the office manager for other duties.”
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The Cup Runneth Over

With a discounted price, one wonders whether the adage ‘you get what you pay for’ holds true?  
Certainly, not in Smith’s case.  Although Smith received a substantial discount from WRS, her sys-
tem is chock full of capabilities. “We have all the features—EMR, e-prescribing, scheduling, recall 
reminders, patient portal, billing, and customized templates--we have every option available,” she 
said.

Click and Send

Running Waterloo Women’s Health with a robust 
EMR billing revenue cycle management capabil-
ity is enabling Smith to be more efficient without 
the need to hire additional staff, thereby boosting 
her bottom line. “The easiest part about WRS 
is the billing part.  It’s a click of a button and 
the claim goes to my clearinghouse. My office 
manager doesn’t have to get involved. I see the 
patient and I just put the claim through. You go to 
the claims section and hit the button and it sends 
it on through. This frees up the office manager 
for other duties,” she said.

Team Building

When it comes to using an EMR to its fullest extent, Smith acknowledged that she still has more 
to learn.  Because of the camaraderie she is experiencing with the WRS team she isn’t in the least 
bit worried. “WRS has been working with me so I can learn more about it so that I can utilize it 
better,” she said, adding, “I know I can e-mail WRS and I get an answer very quickly.  WRS and I 
are working together to get the most benefit out of it so I can take full advantage using it.”

Finally, Smith summed up her decision to choose WRS as her EMR in these words: “There are 
many things about WRS that are good for a sole practitioner. Physicians and nurse practitioners 
get the same system except the cost is a lot cheaper for nurse practitioners.”


